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Regulations of the Public Library in the Włochy District of the Capital City of Warsaw 

Key Provisions 

 

1. These regulations define the rules for using the following library branches: 

a) Reading Room and Scientific Lending Library No. VI, ks. J. Chrościckiego 2 

street, 

b) Children's and Youth Library No. 22, ks. J. Chrościckiego 2 Street, 

c) Lending Library No. 17, Al. Jerozolimskie 200 Street, 

d) Lending Library No. 28, 1 Sierpnia 36A Street, 

e) Lending Library No. 30, ks. J. Chrościckiego 2 Street,  

f) Lending Library No. 71, Astronautów 1 Street. 

2. The use of the Library is free of charge. 

3. Any registered person holding a Library Card may use the Library. 

4. To register with the Library, one must: 

a) read the Regulations and complete the registration form – Commitment; 

b) present a valid photo ID. 

5. Minors must be registered by their parents or legal guardians, who assume 

responsibility for the items borrowed by the child. 

6. Each reader is obliged to take care of the borrowed materials and, in case of loss or 

damage, must pay their equivalent value. 

7. Late returns are subject to overdue fees as specified in the fee schedule, along with 

postal charges if a written reminder is sent. 

8. The following borrowing limits apply per library branch: 

a) 5 books, 

b) 5 magazines, 

c) 3 audiobooks, 

d) 3 films 

e) 2 board games (Lending Library No. 17 and 28) 

9. The total number of items that can be borrowed across all library branches is: 

a) 15 books, 

b) 10 magazine issues, 
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c) 10 audiobooks (spoken books), 

d) 5 films, 

e) 4 board games. 

10. All library materials are loaned for a period of 30 days. 

11. The return deadline can be extended twice, provided that the item has not been 

reserved by another reader and the due date has not been exceeded.  

12. When borrowing or renewing library materials, the Library Card must be presented 

to the librarian. 

13. Library computers with internet access are available for free use. 

14. Free Wi-Fi is available at the Reading Room and Scientific Lending Library No. VI, 

Lending Library No. 17, Lending Library No. 28, and Lending Library No. 71. 

15. Printing and photocopying services are available for a fee. 

16. Eating, smoking, and using mobile phones for conversations are prohibited in the 

library, except in designated areas. 

17. Guardians are responsible for children present in the library. 

 

Price List 

Photocopying & Printing 

A4 page 0,50 PLN 

A3 page 1,00 PLN 

A4 page (color) 1,50 PLN 

A3 page (color) 3,00 PLN 

 

Postal Fees for Return Notices 

Reminder sent by regular mail 4,90 PLN 

Reminder sent by registered mail with acknowledgment of receipt 11,80 PLN 

The fee for uncollected reminders sent by registered mail with 

acknowledgment of receipt 

3,80 PLN 

 

Fees for Overdue Library Materials 

Books, magazines, films, audiobooks, board 

games 

0,20 PLN per day/ per item 
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Library Card Duplicate Fee 

Issuance of a duplicate library card 5 PLN 

 

 

 

 

ABC of a Library User (Q&A) 

For those who are not yet registered as users of our library, we have prepared a short 

guide: 

Do I need to be a permanent resident of Warsaw to use the library services? 

No, anyone interested in using the library services is welcome, regardless of their place of 

residence. However, you must register with the library. 

 

How can I register with the library? 

You need to approach the librarian on duty to fill out the registration form and show a valid 

photo ID. 

 

C Do I need a separate library card for each library branch? 

No, one library card from the Public Library in the Włochy District is sufficient to use the 

services of all the library branches within the Włochy library network. You can also use the 

library collections with your Warsaw City Card or electronic student ID after registering them 

in the library system. 

 

Where can I check if the book/magazine/audiobook/film/game I need is available in the 

Library? 

You can check the availability of materials in the online Library Catalog at 

https://katalog.bpwlochy.waw.pl/, which contains information about all the library's 

collections.  

 

How long can library materials be borrowed? 

All library materials are available for a borrowing period of 30 days. 

https://katalog.bpwlochy.waw.pl/
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Can I order books online? 

Yes, you can order materials from the online catalog. To log in, use the login details sent to 

the email address provided during registration.  

 

Can I check the status of my library account online? 

Yes, every reader can log into the online catalog to check their account status, including 

current loans, reservations, borrowing history, and fees.  

 

Can I use the Internet in the library? 

Yes, every reader can use the designated computers with internet access for free during 

library hours. Internet stations are available for 1 hour. If no one is waiting for access, the 

time can be extended. You can also save data to your own storage devices and print 

documents (according to the regulations). 

 

Can I use my own laptop in the library? 

Yes, this is possible. Upon arrival, you need to report to the librarian on duty. 

 

Can I use Wi-Fi in the library? 

Yes, Wi-Fi is available in the Reading Room and Scientific Lending Library No. VI, Lending 

Library No. 17, Lending Library No. 28, and Lending Library No. 71. 

 

Library Hours: 

 Monday 1:00pm–8:00pm 

 Tuesday – Friday 10:00am–8:00pm 

 Saturday: 10:00am–3:00pm (only Reading Room and Scientific Lending Library No. VI, 

Lending Library No. 17, Lending Library No. 28) 

Summer Hours:  

 Monday, Wednesday, Thursday 2:00pm-8:00pm 

 Tuesday, Friday 10:00am-3:00pm 
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Example e-mail and SMS notifications 

 

1) Welcome e-mail 

 

Dear [First Name] [Last Name]! 

Thank you for joining the Public Library in the Włochy District, Warsaw. 

 

Your online account allows you to search all materials in our library catalog, place orders, 

and extend the return dates (prolongations) according to the Library’s regulations. 

Your login is ………………………., and your library card number is ……………………… The card is 

valid at all our library branches and can also be used as one of the logins to access the online 

catalog. 

 

At each library branch, you can borrow: 

1. 5 books 

2. 5 magazines 

3. 3 audiobooks 

4. 3 films 

5. 2 board games (available at Lending Libraries No. 17 and No. 28) 

In total, you can borrow a maximum of: 

1. 15 books 

2. 10 magazines 

3. 10 audiobooks 

4. 5 films 

5. 4 board games (available at Lending Libraries No. 17 and No. 28) 

Please remember that you can extend the borrowing period for your materials up to 2 times, 

provided that: 

 No other reader has placed a reservation for them, 

 The return date has not passed. 
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After the return date has passed, you will be charged 0.20 PLN per day for each overdue 

item. 

If you have any issues or questions regarding your account, please contact [Library Branch 

Name]. You can find the current working hours and contact information for all our library 

branches on our website.  

 

The Library Team 

 

 

2) E-mail with a password reset link 

This email was sent in response to your request to recover the password for your account 
with the login….login……. 

You can now create a new password by following this link: 
 
http://katalog.bpwlochy.waw.pl/.......................................................... 

The link will be valid for 2 days from the time you receive this email. If you do not change 
your password within this time, you will need to send another request to reset it. 

Thank you. 

 

3) E-mail notification of password change 

 

Dear [First Name] [Last Name], 

We want to inform you that your password has been changed. If you did not make this 

change (or request it), please get in touch with the librarian immediately. 

The Library Team. 

 

4) E-mail reminder of upcoming return date 

 

Hello [First Name] [Last Name], 

http://katalog.bpwlochy.waw.pl/..........................................................
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The following items are approaching their return date: 
 
Date, Title, Author, Barcode number of the item 

For more information and to possibly extend the return date, please log in to your account in 
the library catalog. 
 
Your library card number is [Number]  

Thank you, 

The Library Team. 

 

5) E-mail notification of order fulfillment 

 

Hello [First Name] [Last Name], 

You have an order available for pickup from [Start Date] to [End Date]: 

Title: …………… 

Author: ……….…. 

Location: [Library Branch Name]  

Street address. ……………….. 

Warsaw, [Postal Code] 

 

 

6) SMS reminder of the upcoming return deadline 

 

Biblioteka Włochy reminder: In 5 days, the return deadline for your borrowed items will expire. 

 

7) SMS reminder of the due date 

 

Biblioteka Włochy reminder: Today is the due date for returning your borrowed items. 

 

 

Commitment – Library registration card 

 

The first page of the commitment 
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COMMITMENT 

 

  

 Reader number  Surname and First Name 

  -   -                 

 Date of Birth (dd-mm-yyyy) PESEL/SSN or ID Document Series and Number 

(for those without PESEL/SSN)  

  I am studying  I am working  Other 

 

 

Home address, Postal code 

 

 

Permanent address, Postal code  

 

Phone number, e-mail address 

  

 I consent /  I do not consent to receiving information about the Library’s activities via 

email and phone. 

I declare that I have read the Library Regulations, agree to comply with them, and 

take responsibility for any damages caused.  

I declare that I have read the information regarding the processing of personal 

data. 

 

 ......................................................................................................................................................  

 Date, visible signature 
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Commitment – Second page 
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 Guarantor’s Surname and First Name  Guarantor’s PESEL/SSN or ID Document  

Series and Number 

  

  

Home address, Postal code 

 

Permanent address, Postal code 

 

Guarantor’s phone number, e-mail address 

I accept responsibility for fulfilling the Library obligations of the person whose 
details are on the reverse side. I have read the Library Regulations, agree to 
comply with them, and have read the information regarding the processing of 
personal data. 

 I consent /  I do not consent to receiving information about the Library’s activities via 

email and phone. 

 

  .......................................................  

 Guarantor’s Signature 

Authorization to use My account  ...........................................................................................  

 Authorized person’s surname and first name 

 

  ..............................................................................  

 Reader’s/guarantor’s signature 
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ANNEX NO. 1  

TO THE REGULATIONS 

OF THE PUBLIC LIBRARY IN THE WŁOCHY DISTRICT OF THE CAPITAL 

CITY OF WARSAW 

Personal data protection 

Personal data 
administrator 

Public Library in the Włochy District of the Capital City of Warsaw 
ks. J. Chrościckiego 2 Street, 02-421 Warsaw 
bpwlochy@bpwlochy.waw.pl 
Phone: 22 863-23-97, 22 863-61-73 

Contact details of 
the data protection 
officer  

iod@bpwlochy.waw.pl 
Phone: 22 863-23-97, 22 863-61-73 

Purpose of data 
processing and legal 
basis  

 1. Identifying data of the Reader, including their image, as well as 
data related to the Reader's use of Library services, are processed 
in connection with the performance of tasks in the public 
interest1 and serve the following purposes: 

 a) providing access to and lending library materials, 
 b) documenting and informing about the Library’s activities, 

which also includes processing for archival purposes in the 
public interest. 

 2. Identifying data of the Reader and their socio-professional status, 
data regarding their obligations towards the Library, and data on 
their use of the Internet or the Library’s Wi-Fi network (if the 
Reader uses these services), including data identifying the Reader’s 
computer, are processed in connection with the legal obligations 
imposed on the Library2 and serve the following purposes: 

 a) pursuing potential legal claims and notifying relevant 
authorities in case of suspected offenses or crimes, 

 b) compiling statistics on the Library’s activities, 
 c) ensuring the security of the Library’s network and IT systems. 

 3. The Reader’s email address and phone number may be processed 
based on consent for the following purposes: 

 a) notifying about return deadlines for library materials, 
informing about the availability of reserved materials, and 
handling similar correspondence, 

 b) providing information about the Library’s activities. 

mailto:bpwlochy@bpwlochy.waw.pl
mailto:iod@bpwlochy.waw.pl


str. 11 
 

 4. Information about the Reader’s use of certain services (e.g., home 
delivery of library materials), which may be interpreted as data 
concerning the Reader’s health status, is processed in connection 
with the Library’s obligation to ensure accessibility in order to 
provide services to individuals with special needs3. 

Categories of data 
recipients 

1. Entities to which data processing is entrusted (e.g., debt 
collection companies, SMS dispatch system operators), with the 
condition that such entities do not acquire the right to 
independently decide on the processing of this data but only act 
under the instructions of the Library.  

2. Entities authorized to process personal data under applicable laws 
and regulations. 

Transfer of data to 
third countries 
(outside the 
European economic 
area) 

The data is not transferred to third countries or international 
organizations. 

The data retention 
period 

The data retention period is as follows: 
1. For processing to provide and lend library materials, 

communicating with the reader, and compiling statistics – no 
more than 5 years from the end of the year in which the reader 
last used the Library's services, provided that the reader is not in 
debt to the Library. 

2. For data processed to pursue potential legal claims – until the claim 
becomes time-barred or until the conclusion of the proceedings 
related to the claim. 

3. For data processed to document the Library's activities and inform 
about them – no more than 5 years from the date of the 
documented event, unless the data is processed for archival 
purposes in the public interest. 

4. For data processed to ensure the security of the Library’s networks 
and IT systems – no more than 5 years from the date of 
registration. 

5. For data processed based on the reader’s consent – until the 
consent is withdrawn. 

You have the right 
to access your data, 
and correct it 

The data subject has the right to request access to their data, 
rectification, erasure, or restriction of processing, the right to object to 
processing, and the right to data portability.  

The admissibility of exercising each right depends on the legal basis for 
the specific processing. 

The consent can be withdrawn at any time, without affecting the 
lawfulness of processing carried out before the withdrawal. 
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The data subject has the right to file a complaint with the President of 
the Personal Data Protection Office. 

Information about 
the requirement of 
voluntary provision 
of data and the 
consequences of not 
providing it 

Providing personal data is voluntary. Refusal to provide data will result 
in the refusal of registration with the Library or the inability to use its 
services. 

 

Effective from May 1, 2025. 

 

 

1 These are the tasks referred to in the Library Act. 
2 These are obligations referred to in the Public Finance Act, the Public Statistics Act, and the Act on the 
Computerization of Entities Performing Public Tasks. 
3 These are obligations referred to in the Act on Ensuring Accessibility for People with Special Needs. The basis 
for the lifting of the ban on processing sensitive data categories, in this case is Article 9(2)(b) of the General 
Data Protection Regulation (GDPR), which allows such processing if it is necessary to fulfill obligations under 
national law, with appropriate safeguards for the fundamental rights and interests of the data subject.  

                                                           


